A UPbook

What is a missed opportunity in the UPbook Dashboard?

What are 3 strategies to recover a missed opportunity?
1.
2.
3.

Copy down a few sentences from the recovery script example that will help you with your own

calls.

Circle the $$ average a new client will spend annually in an independent veterinary practice.
$45 $150 $450

How Many Stars Did the Front Desk Team Member get in the 3rd call?

Engage Personally

Look to Offer a Special

Invite to Schedule

Talk value with price (or no $$)
Ensure the Appointment is Scheduled
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How Many Stars Did the Front Desk Team Member get in the 4th call?

Engage Personally

Look to Offer a Special

Invite to Schedule

Talk value with price (or no $3$)
Ensure the Appointment is Scheduled

I Ny I IRy I

DVMelite | The Ultimate Business Growth SystemTM | 1083 Queen St, Halifax, Nova Scotia, B3H 0B2
© This information is exclusively for UPbook Members. It cannot be shared electronically or in person with any other person or practice
outside of the Upbook Membership Program.



